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UX Requirements

Using this guide

This document is subject to change control. All
requests for change should be referred to the
author.

This document contains screen and interaction
designs for use in the designing and building of
user interfaces in accordance with the Experian
Brand and CSDD guidelines. This document
specifies a technical solution for the stated
requirements, not a design for the overall
appearance of other related deliverables.

The text, labels, instructions and error messages in
this document are for illustrative purposes only.
Refer to the latest version of the functional
specification for the text to be used.

Browser support

To cater with all of the requirements such as
responsive design, the application is built to
support the following browsers with reasonable
scope to adapt to future technologies:

e Internet Explorer 9.0, 10.0, 11.0

o Firefox

e Google Chrome

e Safari

Page 4 of 78
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Assistive Technology

All online applications should be designed for optimum use on a resolution of 1024 x 768 unless
stated otherwise. Provision may have to be made for users of other devices based on the UX
requirements.

All screens that require data input such as forms or documents should be designed for use via a
keyboard only.

Compliance
The site must comply with:
e Experian CSDD UK Ul Style Framework guidelines

e Minimum Level A of the Web Content Accessibility Guidelines (WCAG) 2.0 guidelines unless
stated otherwise the client. Level AA or Level AAA guidelines should be adopted if achievable
without any negative effect to the behaviour or functionality of the application. For
information about WCAG 2.0 visit the website; http://www.w3.org/TR/WCAG20/ or download
a version in another format; http://www.w3.org/WAI/WCAG20/versions/guidelines/

Delivery Dependencies
The following dependencies for the delivery of this user interface are:

e Experian — Design, Development and Data Delivery


http://www.w3.org/TR/WCAG20/
http://www.w3.org/WAI/WCAG20/versions/guidelines/
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Design Considerations and Assumptions

Note: For more information and details of the Ul Framework requirements please refer to the High Level Requirements document and the functional
specifications.

The mission statement of the Ul Framework is:
‘All users must be able to access and use CSDD products using native technology’

The scope of the project is to design and implement a generic framework that can be used for all CSDD products irrespective of their unique processes
and user interaction.

The product upgrades must ensure that all existing functionality remains available to the user.

Any new functionality is outside the scope of the project and must be CR’d in by the respective PO.

The user experience of each product must be familiar to the user to avoid any ‘re-learning’.

E-series ConsumerView (ECV) is the initial product that will be built on the framework and all the functionality must be replicated.

Consideration must be made for a CMS (Content Management System) to be incorporated into CSDD products at a later date.

Following analysis of the products in CSDD, and feedback from users, clients and product owners, the following factors must be included in the design:

The primary concern with users (41%) of CSDD products is system access, particularity around digital certificates and WASP. This is being addressed as
part of the Vespa programme but must also be factored into the product design so a consistent user experience is implemented.

CSDD products are primarily used by businesses and organisations as part of their working processes so we can assume that most users are familiar with
the user journey, terminology and have access to training materials.

The consumer information reports used for Citizenview, IOL, Forceview, SSFAview and Alert Review use a cloned version of the e-Consumerview report.
As they all contain the main default report sections so the report needs to cater for the requirements of these products as well as ECV.

The information in the report needs to be delivered in a more flexible manner so the content is dynamic, and not fixed.
Other Experian initiatives must be factored in, including:

= Expin —how does a combined Cl database affect our products?

= Norton — can this project be used to encourage users to upgrade their browsers to take account of our security upgrades

=  FCA - any transactions with users outside of the standard default operations must be transparent. For example, if a user can purchase another
report then it must be clear about the consequences of this transaction, whether it is technical or pricing.

=SSO — CSDD e-series products currently use 2 types of access methods; digital certificates which are downloaded onto the PC from which the product
is accessed, and SSO (Single Sign On), which uses a Username and Password authentication process. Users are required to upgrade to SSO when their
certificates have expired so all users will have transferred to this system by 2017. However, there are some strategic clients who would prefer to stay
with certificates so this must also be factored into the design.

Page 5 of 78



Ul Framework User Journey — e-Consumerview Experian Public

= Global Branding — A global initiative is currently in effect where all content provided via Teamsite is being converted into a responsive design layout.
A review of the global branding is included within the scope of this project and should be factored into the design of our products.

e The report should be saved in PDF format instead of HTML for reasons of security and compatibility. TO BE REWORDED

e A standardised report template should be used for all reports that can be accessed from each product. For example, eBDR provides access to
Consumer, Bl, Motor and ID&F reports.

e C(Client feedback has suggested that:
= Underwriters prefer tables to graphs for the CAIS data
= Underwriters need to be able to print the entire report
= PDF option should be included
= Show the electoral roll status of the applicant on the dash
= Include a link to AutoTrace from ECV
= Clients are happy with the usability of current product

Page 6 of 78
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1 Introduction

E-consumerview is a web-based solution which provides
authorised consumer credit clients access to the Experian
databases in order to make consistently responsible underwriting
decisions. Public information gained from the electoral roll,
county court judgments and personal financial information (e.g.
credit account history) on private individuals is used for credit
checking purposes.

Welcome to e-consumaerview

The informabon avadable 1003y 1O SUPPSFL CONBUMES Cradt Underwiting & More extensve than ever, The
Cralnge Moy Dutinaseds 16 10 Q81 J00RES 10 The AGNT MAcMatnn wimn 1 meaded N 3 famat that eeures it
can be readly wsad. Expenan mests Bat chulengs with o conaumerview, 4 salibion desgned for the consumer
credt marker

The core functionality for ECV has not been updated for many
years and a number of usability issues have arisen that need to be
addressed:

Consamer Cradit Loencs halders can use s-conrumeraew 1o accmes the lapest cradt infarsrce databiase m
he L&

P ok —— S

s Elctoral Rol o Prevkus oredt searches [(C895)

e Product is not usable on modern browsers

o Postal AdSess Fiu o Credt Account Infommation Sharng (CAIS)
H H o Muasms ! Associabiors » CCI and athwe pubtbc rformatom
° NOt easy to malntaln o Agdress Lnks o Gone dway Information Network (GAIN]

o BT QOIS Tekephone Fa o CIFAS The UK's Fravd Praventon Service
o Mot Ecunge Date

e QOut of date and inconsistent appearance and behaviour

e lLack of code re-use by developers and agreed coding
standards

e Qver engineered and inconsistent code

e Business not accepting that making updates to existing
legacy projects are temporary fixes and are not a solution
to the overarching issues

5 Ivoome Check Property Detals

Telephone Numbers

Click bere for details Chick here for details

& breurr | Prrtected Mode On v Swow - |

Outline Solution
The proposed solution for the ECV upgrade is:

1. Existing product reviewed by BA/UX/ Product Owner

Product redesign approved with Product Owner and team

Migration plan for existing users onto new product agreed with Product Owner

Build Ul using components (see below) built in HTML5 and CSS3 in line with the framework requirements (front-end development)
Implement data links with the components (back-end development)

6. Test ECV on all supported browsers and devices in all environments

nhwn

This document describes the user experience of the new e-consumerview site, including the screen flow, screen design and the user interaction.
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What is a component? - Srciie Sute nl e Tose ool
Fhear pearn (he Maene, Gendee anid Date o Beth ol the dlamant
One of the main advantages with the W (v TG YA @1toe e I oAt 4 10U 401 8 TS il ) 1 rpNes e P
implementation of a framework is the the high re-
use of generic code and the time saved when . g S Ien.

developing products in the future. To enable this
approach each product is broken down into a series
of tasks and which allows us to determine the
common processes that are used in our solutions.

Each task is then assigned as ‘Input’ or ‘Output’,
meaning that the user either inputs some details,
or views some output data. And each of these tasks
is made up of different elements; such as where
the data comes from, how the user enters the
information we need, and how the data is then
displayed or sent to them. Essentially the user
journey.

For example, a user may have to use component N e

Input A (name and date of birth entry) and TR pryerinas .

component Input B (address entry) to get access to s g o o ot the sy f ey smary ond o N Frowm 6. i (Vi . oot © o S 1 B0 0 (B, G (00 (7 ¢
component Output A (Electoral Roll data) and e

component Output B (Linked Address data). So an "

application is constructed of these building blocks
or ‘components’.

Page 8 of 78



Ul Framework User Journey — e-Consumerview

2

The ECV User Journey

The current journey

E-consumerview has 16 separate screens that can be accessed directly or
indirectly from the homepage.

3 data input screens (Consumer Details, Select Address, Report Request)

5 reports (Consumer, Land Registry, Director, Income Check, Ltd.
Company)

4 information screens (Income Check, Property Details, Credit Scores,
Telephone Numbers))

SSO (Single Sign On) login page
Experian.co.uk Business Services page

OLCS menu page

The primary screens that the user must access for each search are indicated in
green. The screens that we intend to remove are indicated in dark orange.

A further 15 screens can be accessed from the main menu bar that appears on
the main screens:

7 information screens (Pricing, Terms, Data Protection, Privacy Policy,
Accessibility Statement, Adding Director Searches, Cookies)

3 data input screens (Comments, New Account, Existing Account, Security
Certificates)

Online help site

3 OLCS (Online Customer Services) screens

Page 9 of 78
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The proposed journey

The user journey of the new E-consumerview is primarily the same as the existing

system. There are has 4 primary pages in the process:

e E-consumerview Landing Page (maintained by Product team)
SSO login page (maintained by SSO team)

Data Request screen (maintained by CSDD)

e Consumer Data Report (maintained by CSDD)

Further pages can be accessed from the main menu bar that appears on the top
of the primary pages:

e Site information hosted on uk.experian.com and maintained by marketing

team (Insurance Services, Terms of Use, Privacy Policy, Cookie Policy)
e Contact Details
e Your Comments

Additional reports can be accessed from the Consumer and Director Report.
These are not covered in this guide.

Note: this document defines the appearance and behaviour of the new e-
consumerview system and does not include information about the Bl reports.

Migrating onto the new system

The new system is designed for specific use on modern browsers and any
functionality that is added to the product after the new system has been made
live, will only be added to the new system.

Users of older browsers that are not supported (<IE9) will continue to use the
legacy system until they upgrade their browser. The migration strategy is
covered in detail in the technical Specification.
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3 The Landing Page

Legacy Landing Pages

The current product has 2 dedicated non-secure landing
pages that describe the product:

http://www.experian.co.uk/consumer-
information/econsumerview (right) is built and maintained by
the marketing team in Teamsite.

http://www.uk.experian.com/e-consumerview

This page (below) was built when the product was initially
developed in 2006 before Teamsite pages were introduced
and individual users could request an account and access
OLCS.

e e v - -

WRICOMS 10 8- Conmmarvinw

Ve - ) .

i o h (L
e L
P -

e

{ e (e 1)

Ty T —
o) Banme Taagiinm Mesheny

Ty o e

TR VEew  TevwmEs  wem  Tew

Papmiet s Clmmgver  iseews Geween  Gresl ewess  Sesd Dperee S

l:! Experian

A wort of lowight

Marketing  Crodit Risk

Services Managemant

Identity and Dot

Paymants induswry
Cotiection SRCTTET Services
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i B L

Whetord Kivgption | S 49 Gatad i ~

Helsted Rescurces

1"1,.._1.'"
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Comproeet Sunbormee e by howeng pou b inabe lendding decislons quschly
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The new Landing Page

These pages are now combined into a single page that will be
built and maintained by the marketing team in Teamsite
using the URL http://www.uk.experian.com/CI/ECV.

The content is TBC but will be designed with a view to a
seamless user experience from landing page to product and
will utilise the latest Experian uk.com styles.

The content must include:
e General marketing information
e Product information including any VAD's

e Access to login (initially the user must be able to select
a certificate if they are identified on their PC, or the
SSO sign in process)

e Facility for Account Managers to contact Experian
about accounts
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4 Login

Entering the User ID

When the operator requests to sign-in from the e-
consumerview product (see Landing Page) they will be
asked for their credentials.

Some existing operators will continue to use Digital
Certificates until they expire and they will follow the
current process and switch to the Single Signon facility
when their certificates expire.

Refer to the SSO documentation and FSP for further
information.
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5 Starting an Assessment

T VR0 00 S TECMMNETRA TR TY G 0w b TV Piadar g TOV_ bl 500 bl y wE ® B =
When the operator has successfully signed in they will be B el Borisemeranises
. 5 ¥l 3 B 08
asked to enter the details of the consumer they want to TEY ekl st ot
find. In the current system the search page below is

displayed 0 £ Astess the Cradie Status of & Consumee - bl iy A

7T B S W TR T AT S 25—

In the new system the page on the right is displayed.

Navigation

When the user enters the secure environment the primary
blue navigation bar will contain generic menu options (all
options open a new window):

About Insurance Services
Links directly to
www.experian.co.uk/insurance-services

Site Information
Terms of Use — http://www.experian.co.uk/legal/terms-
of-use.html
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Privacy Policy — http://www.experian.co.uk/legal/privacy-
statement.html

Cookies —
http://www.experian.co.uk/legal/cookies-policy.html

Contact Us

Contact Details —
www.experian.co.uk/insurance-services
Your Comments —
WWW.experian.co.uk/insurance-services

Logout

Links back to SSO login page. When the user selects this
option a popup box will ask them to confirm the logout
before returning them to SSO.

Data Request Page Header

To make the best use of the screen real estate,
particularly on smaller devices, the header will be
collapsed or fixed in position depending on the scrolling
status.

e When the operator scrolls vertically the top header will
collapse.

e The Experian logo will now appear in the blue menu
bar.

e As the user scrolls down the page the blue menu bar
and the tab bar will remain fixed in position.
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6 Requesting Consumer Data

This section describes the functionality and design of the
Consumer data request page that will be available to
operators who upgrade to the new framework.

This section covers the way that users enter information
into the Ul. Each element of the screen (field, drop
down, radio, checkbox, etc.) corresponds to a
component detailed in the FSD. For example, the
combined Name Data Entry fields have a design ID D-
In001 (with the ‘In” denoting ‘Input’).

Data Request Input

The operator can collect and submit the following
information:

e Type of assessment (D-In005)
e Third Party Data Compliance (D-In009)
e Potential Alias Flag (D-In10)
Transient Assocs

Additional information request
Name, DOB (D-In001)

DOB and Gender (D-In002)
Address (D-In003)

Time at Address (D-In004)
Alias (D-In006)

Association (D-1n007)

Second Person Details

Note: the Form Builder has been removed due to
evidence that this feature is not used by the operators.

Visibility of third party Compliance,
Potential Aliases and Transient Assocs are
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controlled by permissions set for a client.

Starting a new search

The operator can start a new search at any time by
clicking ‘Start a New Search’. The page will be refreshed
with all of the fields blanked out.

New Search View Help ~
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D-In005 Reason for Data Request

The operator must select the type of assessment
they want to do from the drop down list.

Additional fields may be added to the form
depending on your selection.

If you submit without selecting a search type an
error message is displayed that requested you do
So.

* Why do you require the consumer data? hd

* Why do you require the consumer data? i

Conditional Sale

Enquiry =

Agency Account

Agents Customer Mail Order e

Direct Mail Order Account
Credit Card

Store Card

Charge Card

Revolving Credit

Credit Sale

Hire Purchase / Conditional Sale
First Mortgage

Overdraft Account
Secured Loan

Personal Loan

Debt Consolidation Loan
Rental Agreement

Utilities -

Experian Public

Amount Term (months)

adverse data

Suffix (Sr., Jr.)

Gender |t|

Date of Rirth

* What type of assessment do you want to do?

- Amount Ter

A\ Please select the type of search
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D-In009 Third Party Data
Compliance

If the organisation that is performing a
check has to confirm the TPD compliance
for each search then the TPD is
displayed. The operator must select the
type of data they will be requesting. If
they choose to opt out they must also
confirm that they obtained the
customer’s declaration regarding
adverse data.

If you have chosen to Opt Out (applicant
data only) and you have not checked the
customer declaration checkbox an error
message is displayed requesting you to
do so.
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Third Party Data compliance*

®) Use data about the applicant and their associates
0 Use applicant data only (opt out) @

1 obtained the customer's declaration that their financial associates have no adverse financial data

™ Use data about the applicant and thelr assoclates
i Use applicant data only (opt out)

[T | obtained the customer's declaration that their financial associates have no adverse data

BN Third Party Data Compliance [ )

If your account is set-up to allow you to choose whether to use Third Party Data for each application, the Third Party Data compliance section is provided. You can
choose to:

# Use all data about the applicant's financial associates in the search.

® Use the applicant data only (opt out) so data about their financial associates will not be included in the search. Also, you must ask them to declare that their
financial associates do not have any adverse financial records then check the corresponding box. The validity of their claim that their associates have no adverse
data is not verified.

© Use data about the applicant and their associates
© Use applicant data only (opt out)
| obtained the customer's declaration that their financial associates have no adverse data

J AL LALILLE LAALAL LI LA LI LT LT

@ User applicant data only (opt out)

What is TPD compliance?

1 obtained the customer’s declaration that their financial associates have no adverse data

A\ Please confirm that you have the customer's consent

* Dntantial Aliacoc
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D-In010 Include Potential Alias

The operator can choose to include
potential aliases in the search. When the
search is carried out the system may detect
potential aliases such as Mr JM Jones and
Mr Jerry Jones that are regarded as an alias
of Mr John Jones, although they might be
same person.

* Potential Aliases
@ Include all Potential Aliases in the search

® Exclude Potential Aliases from the search

The default option is potential aliases are
included in the search and this will be the
option selected when the request is
submitted unless the operator chooses to
exclude potential aliases.

All Potential Aliases will be highlighted in
the report.

D-In010 Transient Associations

The operator can choose not to create a
permanent association (link) between two
people specified as part of a joint
application. ( Clients must have the correct
permission to be given this option). There is
no default setting for this option.
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() Search without Potential Alias

®) Search with Potential Alias

BN Potential Alinses 0
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“ Iransient Assoclations

Whan a search s conducted on two indaaduals thon a permanent Association i croated between those two individusls within the Experan database.
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D-In001 Name

—Mame
The operator must enter the Title and Title Forename* Middle name
Name details of the applicant. Refer to the [ M =] fran Q) |
FSP for details of each field. Surname: Suffix
Use ‘Important Information’ style to [1athoal |
output any validation messages. Nate nf hirth Raw

Bl Enter the details of the main applicant

Title E|

Middle Name

* Forename ‘

* Surname ‘ Suffix (Sr., Ir.)

B Enter the details of the main applicant

Please enter the Name, Gender and Date of Birth of the claimant.

We recommend that you enter as much detail as you can as this will help to pinpoint a specific person.

Tirle [ R l

Title E|

* Forename l

A Please enter the applicant's Forename

Middle Name * Surname l Suffix

A\ Please enter the applicant's Sumame
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D-In002 DOB and Gender

The operator can enter the gender and date of Gender E| Date of Birth
birth of the applicant.
I,_LEIHGEI |
Date of birth Sex
o7 [12 1976 armemiens@ O e . '
Gender B ‘ Date of Birth ‘

The Gender offers three options in a drop
down list; Male, Female and Unknown.

J
4 May ~ 2016 ~ s been given by the applicant or associatsg
‘-Gender—u Date of Bi ® None © Add2aliases © 5% Mo Tu We Th Fr Sa .4 . ccociation
L 24 25 26 27 28 I8 30

Male
Female

Unknown © Add 2 assoc ) ] _ 15 16 17 18 19 20 21
| The applicant has lived at this address f

.- can only be

The Date of Birth is not mandatory but there
are a number of business rules that will trigger
an error message.

e Invalid day (>31, more days than in selected
month)

e Invalid month (>12)

e Invalid year (>current date, <1880) E| ‘13;‘14}201?| ‘

The Date of Birth can be entered by using a

calendar date selector. A\ nvalid Date of Birth

fem—— - — REI_ | g T N RSN | U N U N ——
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L Add Alases anid Auocietom  can only Be slwnitad F permisson ha hoen ghas by the spgdcant or aswodste o

® None Add 7 allasen Add 2 @vaon latham A Y wlias and 1 essociatior

D-In006 Aliases and Associations

The operator can enter a maximum of 2 people; either 2
aliases, 2 associations, or 1 of each for both the main
and second applicant.

Pervnensl Outats
* Alles  Assacintien

e [ Aty e A A Almres and Associntim - can amiy b stlmittac I permisson S ben gt by the aggicant ar avsociate o

i‘ ® None Add 7 ahiasmy Adil 2 wesociatsans Add 1 sllas and ) sssoclator
i
St n A Ao - e Alls
‘.'! e S
™ - * Forename
Middie Mame * Sumamo Sufhie
\ '. A ‘.
Tinse At Address Date of Biah Avsecsation
Ithe to v * ot oname
By selecting a radio button the operator can select to do
one of the following: Middle Namie [fIr—= sultie

e None

The default option and the section will be collapsed
e Add 2 Aliases

The section will expand to show 2 alias input panels
e Add 2 Associations

The section will expand to show 2 alias input panels
e Add 1 Alias and 1 Association

The section will expand to show 1 alias and 1

association input panel

When the operator selects any of the radio buttons any
details entered will be removed (the fields will be blank).
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If the operator has chosen to add an alias or association
and submits the request one of the following outcomes E|
will occur:

* Forename 1

e A radio button has been selected but no details
have been entered

A message is displayed that requests the operator to
do so. [ * Surname 1 Suffix

A& Please enter the Forename of the applicant alias

e A radio button has been selected but mandatory

fields not complete A& Please enter the Surname of the applicant alias
A message is displayed that requests the operator to
do so. m
. . c £ Al
e Invalid Date of Birth nume mm s v
See 5.8
The operator can click the ‘I’ icon to expand an s o vt i oo 2 ackitionaf entnes o incfude i the rarch, arther 2 e, 2 arsockations of pne if 4ot
information pane|_ An AN 13 60 altemodtve nume vanimt ke By the cppdicont when they Aowe previsty anpier? for oredt. For exargde, the same persin may e Mred ox Al St ) Smath or / M

smith on our datobgues

An Assaciotion & o persod wha Mow o conmertion with the opgdicunt. Thes couk! be o shavedd bonk cooount, mavipoge o cthay sl arrongment

® Mone Add 2 nllase Add 2 assocition Add 1 alies and 1 associathc
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D-In003 Current Address

D-In004

The operator should enter the time that they lived at
the property.

Time at Address

Entering the Current Address

The operator has to enter specific address
information in order for the search to locate a unique
address (we recommend a minimum of the House
Number/Name and Postcode).

Address
Time at address
Yagma Womths
Flat Houss name House number  Postcode
Street District
Town County

If they submit the details one of the following
outcomes will occur*:

e No addresses have been entered
A message is displayed that requests the operator
to do so.

o Sufficient details entered but address not found
The operator is asked to check the address they
have entered and re-submit it, or click ‘Use this
address’ to force the system to use the details
they have supplied.

¢ Insufficient details entered to find address
The operator is asked to complete the highlighted
fields on the form then re-submit the request, or
click “Use this address’ to force the system to use
the details they have supplied.
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I T —
Vou W it vterod et ifurmation b s 1 et the sdvess
Fhuwn wte the Blvtect,

o Vorse wane M ssiiloe  PUSTOM
| 1 |

e Multiple localities have been found
The operator is asked to select a unique locality
for each address that has returned this error. See
5.12 for more details.

e Multiple addresses have been found
The operator is asked to select a unique address
for each address that has returned this error. See
5.12 for more details.

* Note: this only applies to the applicant’s current
address or second applicant current address (if they
have chosen to add one) as previous addresses are
not mandatory.

Entering the Previous Address

The previous address entry follows the same process
as the current address.
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Entering the Second Applicant Addresses

The process to add addresses is the same as the main
applicant with 1 exception. The operator can choose
to use the same current and previous addresses as
the main applicant (by checking the checkbox).

If they enter a different address an additional address
search charge will be made when the request is
submitted.
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i i
D-Mis001 Resolving the Addresses Resolve: Current Add

Name: ASHELY MARMA
When the details are submitted a search is initiated and

all of the addresses entered will be verified. One of the
following outcomes will occur:

We could not target a unique address from the data provided.
Please select the address from the list below.

BEESTON, SANDY, BEDS,

e Unique addresses are found for each address BEESTON, TARPORLEY, CHESHIRE,
BEESTOMN CASTLE, TARPORLEY, CHESHIRE,
category BEESTON, LEEDS, WEST YORKSHIRE,

BEESTON PARK, LEEDS, WEST YORKSHIRE,
BEESTON REGIS, CROMER, NORFOLK,
BEESTON REGIS, SHERINGHAM, NORFOLK,

The Consumer Data Report is displayed.

e  Multiple location matches are returned BEESTON, KINGS LYNN, NORFOLK,
R R R R BEESTON, NORWICH, NORFOLK,
Location details relate to the D|str|c'F and Tc.)wn (the BEESTON REGIS, NORWICH, NORFOLK,
same house and street may appear in multiple BEESTON ST LAWRENCE, NORWICH, NORFOLK,

BEESTON, NOTTINGHAM, NOTTS,

locations). If multiple locations are returned the BEESTON RYLANDS, NOTTINGHAM, NOTTS,

screen on the right is displayed and the operator
must select a unique location for each of the
address categories they have entered.

When they have selected a location and clicked ‘Use
these Locations’, either:

= The Consumer report is displayed

We could not find a unique locality for the Second Applicant previous Address you supplied

n Another address Wl“ need |OcatI0n Ver'flcatlon Mease swiect 3 locabty from the Iist then cick “Use this Logality’. o the locality 1s not on the list retum fo the Data Request screen and theck the addres
. a detathy you evtwred
and another list will be presented
= All of the locations are verified but multiple

Edrnish

addresses have been found at the selected DT A
location. The operator must select a unique k Oistr tewrs, Ma
address (see next page).

e  Multiple locations are found but the location does
not appear on the list ot AHtum to Data Aequest screwn
The operator can return to the data request screen,
re-enter any of the location and re-submit the
details.
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e  Multiple addresses matches are returned
The screen on the right is displayed and the
operator must select a unique address for each of
the address categories they have entered.

When they have selected an address and clicked
‘Use these Locations’, either:

= The Consumer report is displayed

= Another address will need address verification
and another list will be presented

e Multiple addresses are found but the address does
not appear on the list
The operator can return to the data request screen,
re-enter any of the address and re-submit the
details.

Page 29 of 78

Resolve: Current Address

Name: ASHELY MARMA

We could not target a unique address from the data provided.
Please select the address from the list below.

BEESTON, SANDY, BEDS,

BEESTON, TARPORLEY, CHESHIRE,
BEESTON CASTLE, TARPORLEY, CHESHIRE,
BEESTON, LEEDS, WEST YORKSHIRE,
BEESTON PARK, LEEDS, WEST YORKSHIRE,
BEESTON REGIS, CROMER, NORFOLK,
BEESTON REGIS, SHERINGHAM, NORFOLK,
BEESTON, KINGS LYNMN, NORFOLK,
BEESTON, NORWICH, NORFOLK,

BEESTON REGIS, NORWICH, NORFOLK,
BEESTON ST LAWREMNCE, NORWICH, NORFOLK,
BEESTON, NOTTINGHAM, NOTTS,
BEESTON RYLANDS, NOTTINGHAM, NOTTS,

We could not find a unague addres
.

More el an ad¥en hom T 2 thars cich ‘L § — o - o o he B2 1ot

Setady yay errles

Koyed Addiesa: 1 Mawn Sreet, Main D6irit, Mamtizem, Mainahae MNT 1M

Flat 4 1 Mreet, Main Onstrac?, Mavtorsen, Massibure MM I

s for the Main Applicant Current Address you

e Data v

) hawe entered

F2
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D-In004 Additional Report Data

The operator has the option of adding additional
data to their Consumer Report. Each bar on the
form represents a data source that is either
available to purchase (based on account settings) or
added to the account. Note: this data can also be
added from the report itself (with the exception of
the Income and Affordability Check— see below).

Adding data to your report

The operator can add the data to the report by
selecting ‘Add Data to Report’. The button label
changes to ‘Data Added’ and a message is displayed
that informs the operator that an additional charge
may be incured if they add the data.

If the data has not been added to the account
(Rental data, for example) the message will state
that the operator must contact their Account
Manager can still view the data description by
clicking on the row.

When the operator submits the request the
selected data will be added to the report and no
confirmation will be requested. Note: the additional
data that is not added during the data request can
also be added from the report itself.

Additional Data displayed based on
account

There are several data sources; Property and
Rental, that are displayed on the Consumer Report
based on account settings. These will not be
displayed in the Additional Data section if they
appear on the report.
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If they are not on account then the section will
appear in the additional data, but the user will be
informed that they have to contact their Account
Manager for information on adding the data.

Adding Income Check & Affordability

If the operator chooses to add the Income and
Affordability to the report they have to enter
additional information into the request. As this

must be done before the request is submitted, this
data cannot be added to the report from the Report
itself so the user will be prompted to return to this

screen in this case.

Refer to the FSP for information on the additional
fields.

Viewing a description of the data

Descriptions of each data source are available by
clicking on the text in the bar. A panel will expand
containing the details.
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AT L gL T wawa Jul.ljl:\.rl. nasz Tl

Submitting the Request notified that their data may be

When the operator submits the request the PEEEEE LB

system checks all of the details and returns

an error message for those that need

updating. Refer to the individual

descriptions of the request form for

information on field validation. m =~

The FSP contains full details of the error

message text and the different outcome
scenarios.

the final version of EVC and is part of the

prototype testing configuration.

Data Added

{ing additional data to your report may incur a charge that will be added to your invoice. Please contact your account administrator ‘

t your account administrator for more information.

have entered. -
Submit Request
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User Assistance (Help)

There are several types of user assistance or
‘help’ on the data request screen.

Tooltips

A tooltip will be displayed when the operator
hovers over or tabs to a button or icon that is an
image (Level A Accessibility requirement).

Section Help

Each section has a corresponding help panel that
is opened when the user clicks the ‘I’ icon in the
section header.

Page 33 of 78

Experian Public

2

@ Use subject data only (opt out)

notified that their data may be
processed in this way.

3

| obtained the customer's declaration that their financial associ:

Start a New Search

Start a new search, All of the data you have entered will be lost and the fields reset,
@ Include all Potential Aliases in the search

# Fyrluds Pntential Aliase< from the ssarrh

B Third Party Data Compliance

If your account is set-up to allow you to choose whether to use Third Party Data for each application, the Third Party Data
compliance section is provided. You can choose to:

® Use all data about the applicant's financial associates in the search.

® Use the applicant data only (opt out) so data about their financial associates will not be included in the search.
Also, you must ask them to declare that their financial associates do not have any adverse financial records then
check the corresponding box. The validity of their claim that their associates have no adverse data is not verified.

@ Use data about the applicant and their associates
@ Use applicant data only (opt out)

| obtained the customer's declaration that their financial associates have no adverse data
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7 The Consumer Report

L el L S L ST TE * "=

This section describes the functionality and design of
the new Report page that will be available to operators
who upgrade to the new application.

[ Consumer infnrmanion Rapocy W G A Mee et eI | e A
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About the Report

When the operator successfully submits a consumer
data request a report is displayed containing the
information returned from databases searched.
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The report is split into several areas;

e header (which generally specifies the name of
the report)

e menu bar that contains links to associated
information

e report content area which is a scrollable panel
containing all of the report information

e applicant description panel (see D-Out003)
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e report navigation sidebar contains links that | [ - —_—
enable the operator to jump to places in the rrial iy

report Experian Credit Scores
e data components —the individual data elements
returned fom the database are grouped together
in components such as Previous Searches, CAPS, Notices of Correction
CAIS, etc. The components presented to the

operator depend on their account settings (see Electoral Roll Information
Report Components).

Public Information available on applica

This section contains information about the applicant
and features a range of information types.

Public Information records are held for six years, or un

Aliases and Associations
. : Public Information Type Description
Public Information

About the Navigation Judgment (* if The applicant has a County C
unsatisfied) n Morthemn Ireland, judgmen
The navigation bar shows all of the components that oy the Sheriff's Courts.
are available to view in the main report. This does not B . B
‘ECEIVING Unge he applicant has been serv

]

include any of the additional data sections that have Credit Accounts (CAIS)
not been added to the report (see Additional Report

Components).
When an additional data component is added to the Income and Affordability Check Bankruptcy Order* The applicant has been serve
main report from the additional data section the credit. If the order has been :
corresponding link will be added to the navigation.

accepted by the creditors, R

Rental Information

MNotice of Bankruptcy™ The applicant has been serv

m

m

Previous Applicant Enquiries (CAPS)
Order of Discharge The applicant has an Order o

Addresses Associated with Applicant
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Goneaway Information ({GAIN)

Directorships & Business Associations |E|

Adjudication Annulled

Administration Orde

The debtor has made an offe

An adjudication annulment is
An Administration Order has
mav also be displaved. ez wh
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About the Tabs

The data is split into 2 tabs; one for the available data,
and another that describes the additional data that can
be added.

Consumer Data tab

This is the default tab and contains the report
summary and access to all of the components available
to the operator (see Report Components).

When the report is initially opened all of the
components will be collapsed. The user can expand
and collapse the components by clicking the buttons
below the tab.

Note: only the report data will be displayed when
expanded with this function, not the help. The help is
only available by selecting the help icon (see Report
User Assistance).

Additional Report Data tab

The Additional Data tab lists all of the additional
information that can be added to the report. The
operator can add the data from this page (see Adding
data components to the report).

Page 36 of 78
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Report Components

The report may contain the following components
(depending on account settings):

e Summary (D-Out003)

e Application Details (D-Out002)

e Notices of Correction (D-Out011)
e Electoral Roll (D-Out004)

e Aliases and Associations (D-Out005)
e Public Information (D-Out006)

o CIFAS (D-Out013)

e CAIS (D-Out010)

e Previous Searches (D-Out007)

e Address Links (D-Out009)

e GAIN (D-Out014)

e Director (D-Out008)

e Notes (D-Out063)

e Rental Exchange (D-Out052)

If no data has been returned or is available for the
component then a message will be displayed. The
example on the right illustrates no data being returned
for the Aliases and Associations. € No data was retrieved for the applicant

&% Aliases and Associations for this applicant

Page 37 of 78



Ul Framework User Journey — e-Consumerview

Additional Report Components

Additional information may be:

e included in the report as part of the users
account setup

e purchased during the report request

e purchased from the report.

When the operator selects the ‘Additional Data’ tab a
list of the additional data components is displayed. The
operator can view information about the component
by clicking the bar which will expand an information
panel.

The available components may include:

e Experian Credit Score and Consumer
Indebtedness Index (D-Out021)

e *Income Check and Affordibility Assessment
(D-Out022)

e ***|and Registry Home Ownership Status (D-
Out051)

e ** Property Information (D-Out053)

e Applicant Telephone Number

e ** Rental Information

To add the data the operator clicks the ‘Add Data to
Report’ button. A message is displayed which reminds
the operator that an additional charge may be made to
the account. The operator must then click ‘Purchase’
to confirm that they want to add the data.

If they click the ‘Purchase’ button the bar will be
removed from the Additional Data tab and the full
component with all of the information from our data
Page 38 of 78

m Add additions dati to your report

W 1ncome Chieck & Affordabllity Assessinent

A Curtent Praperty Detalls ang Land Registry Homa Ownership Verification
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& Applicant's Telephone Number
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» Land Resustry Home Owneoshin Venbcaton

Experian Public
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sources will appear in the ‘Consumer Data’ tab.

_ MU wrawa o I'\.I:'NI L .
Add Data to Report

rge that will be added to your

| Purchase |

Add Data to Report

* If they choose to add the Income and affordability
assessment they will be requested to return to the
Data Request page as they need to enter some
additional applicant information and resubmit the
request.

** Rental and Property information cannot be added
from the product and need to be added to the account.
When they have been added they will not be shown in
the additional data tab.
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D-Out003 Report Summary

A summary of the information included in the report is
displayed at the top of the the report. This may include:

e Applicant Details

e Public Information

e Financial Information (CAIS)
e Rental Information

e Previous Searches (CAPS)

e Notices of Correction

e Messages

Applicant Details

The applicant details are displayed at the top of the screen.
The section indicates the name and address that were
submitted and the data sources that were used to confirm
the applicant's address.

Public Information

Gives the number of public information records on the
applicant's file, the total value of any County Court
Judgments, and the date of the latest case. If the applicant's
file includes certain Public Information types then the Public
Information summary will be supplemented with the
flashing attention icon on the left. For a full list of the types
of Public Information that trigger the attention icon see the
section on Public Information.

Financial Accounts (CAIS)

Shows the number, total balance, and worst status of
accounts held by the applicant, both currently and in the
past. If the applicant's worst current status is 3 or more
then the CAIS section will be supplemented with the
warning icon on the left. CAIS data is only available to CAIS

Experian Public

Search Date : 18/01/2007 (i) |
Search Details
Person 1: MR TaM JATHOAL Match Source

Current - 1, BORDER VIEW, BEGUILDY, KMIGHTON, POWYS, LDV 1¥G Address Only

Mone found

Public Information

Previous Searches

Mumber 0 0-3 months 3
Total amount 0 4-6 months 0
Latest 7-12 months 0
Messages (click for details) CAIS (!)
Mo Potential slias Data Number 7
Debt Assigned to CAIS Member Total balance £45,207
Worst current §]
Worst historical 1
et e Ment Comumer Cts Custh - -
s Q = v
Ave s 4 PV et
Mo Mg Tapa P ement
1AL Dty Poasen
- S O \mats b
S— — — Prymes Apfirey
- -~ =g

-
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members.

Rental Information

Shows the current outstanding balance, and worst current
status of rental accounts held by the applicant. If the
applicant's worst current status is 3 or more then the Rental
Exchange section will be supplemented with the warning
icon on the left.

Previous Searches (CAPS)
Specifies the number of searches performed on the
applicant in the last 12 months in a quarterly format.

Notices of Correction (NOC’s)

Lists any Notices of Correction (NOC) that the applicant has.
Each NOC reference listed is a link that you can click to jump
to the Notices of Correction section.

Messages

Lists any significant information about the applicant. Each
message has a link that jumps to the corresponding
component in the report. The messages that can be
displayesd in this panel are listed in the FSP.

Page 41 of 78

B Public Information

Natices of Correction 3
Total Value £2,000
Latest 03/07/2013

£ Financial Accounts (CAIS)

No. of Credit Accounts 14

Total Balance £36,678
Worst Current Status 1

Worst Historical Status A s

£ Rental Information

Total Qutstanding Balance £3,200
Worst Current Status F

L Previous Searches

0-3 months 4
4-6 months 4
7-12 months [

B Notices of Correction

any assessment or decision regarding the applicant(s).

@ 'You are legally obliged to read all NOCs before making

E 12345578
I 12345578

)' Messages

Associates Present
Potential Alias Data Present
CIFAS Data Present

Own Search

Previous Address

Experian Public
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: i =
D-Out011 Notices of Correction S Giipua V1 L)
“THE CONSUMER HAS DISPUTED THE ACCURACY OF THIS ENTRY AND WE HAVE THEREFORE ASKED THE PROVIDER TO INVESTIGATE IT. GIVEN THAT THIS DATA IS DISPUTED, PLEASE
Lists the full details of any Notices of TAKE CARE IF MAKING AN ASSESSMENT OF ANY KIND THAT MAY INCLUDE THIS DATA."

Correction relating to the application.

» Notices of Cortectiorn

This component is available in the View all
Data tab and by clicking the Notices of
Correction link in the summary.

B Notices of Correction

@ You are legally oblized to read all NOCs before making
any assessment or decdision regarding the applicant(s).

K 12345678
E 12345578

When the report is initially opened the

) ! ) B Noticm of Correct hecoeds 13| ©
component will be collapsed into a single
. . ARy of (oropetion (WK | o 3 ESterewt Sy 1T (VRS SSRBrY o ERpeednyg e e FRrRgtod hetd agared TN ot ey e ? 13 S e Yy of PegurerL of D Phe The S 0 bemged
bar. In this state the operator can view the oy sommd 0 oBu & sekien. o e gl sbignd 1o saul sy NOC grovidodd o0 part of 6 Commem waoovh

number of records (NOC’s) returned and oo A0 ol of wny Mstes of Comvecios misting %% 10 Spphcuins. o0 Gugieyed & e L% et
view the help by clicking the ‘i’ icon. The
help is displayed in a panel above the data.

The operator can expand the panel by -

clicking the header or the ‘Expand All’ s ir i vt e A oy 13t PP e Tyt T v 1 g s gt S LS Sipamt e e | g e w1
button below the tab bar. In each case the : : ——

panel will expand to show the data in a

table and an alert message. The data ey ; e L T

included in this component is described in ' :

the FSP.
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D-Out002 Application Details

The Application Details component does not
have an associated help file.

When the report is initially opened the
component will be collapsed into a single bar.

The operator can expand the panel by clicking
the header or the ‘Expand Al’l button below
the tab bar. In each case the panel will
expand to show the data. The data included
in this component is described in the FSP.

Experian Public

Application Details o.

Search Preliminaries

Search Type Credit card
Amount Mot given

Term Not given
Person 1

Name MR IAN JATHOAL
Date of birth 27/12/1976

Sex Male

Time at address  MNot given
Keyed address 1 1, |d71yg

@ Aoplication Details
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D-Out004 Electoral Roll votersRol___________________________ 3records (i) |

) o ) Current 1, BORDER YIEW, BEGUILDY, KNIGHTON, POWYS, LD7 1YG
Lists the individuals currently registered at the JATHOAL AN October 2005 to current register
applicant's address. If the applicant or anyone with Previous 1, BORDER VIEW, BEGUILDY, KNIGHTON, POWYS, LD7 1YG
the same surname was previously registered at the JATHOAL AN October 2005 to current register
address then their names are also listed. Undisclosed

JATHOAL I&N October 2005 to current register

When the report is initially opened the component
will be collapsed into a single bar. In this state the
operator can view the number of records returned
and view the help by clicking the ‘i’ icon. The help is

o views
displayed in a panel above the data. B

@ Peopl registered at addresses inked to applicant (Eectoral Roll) o of Becord= W) ©

Manw Negistered by oen Uare Negnesrad b Lane Cameng of Ay Daie noc
The operator can expand the panel by clicking the
header or the ‘Expand All’ button below the tab bar. ° ‘ A pd
In each case the panel will expand to show the data M o Twes e 2908 L2418
in a table and an alert message.

Haire Negrizer vl Hhom Qe Regreeeed To Dane CGraming it e (i nox

If more than 10 unique surnames are found at a Y I s o M
single address then the 10 will be listed and a Mydandie

message will be displayed that states more are

A Harre Pegroeret bram Deew Aegrever ee ba [haw Camumg ot Age Llary N
available.
Podere Mroshibery Sart Dute Srnlidemcy | Dite Undizelosed address - 78 Main Stroet, Maintown, Manshire MNT THM
. p : Mare Reguiles o o Dty Beghades atd Ly Dt Coning of Age Datn i
Ny Joha Jone Vit | hrrant
: I o tih Matth 1
2 2 . " ' Undiciossit ndiress - 120 Masn Street, Malrtown, Masshiee MN]1 1NV
Marme Neghites o Frm Dute Nepsaeyeed Te Date Crming of Age Dz o
W Hareld Twegy - AR Intennt

[ © More sanames are primect o this sddvess.

If the address searched could not be confirmed on
the Electoral Roll we will try other data sources to
find a match. In this case a message wil be displayed.
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If any of the names registered at any of the addresses
are flagged as Potential Alaises they are highlighted
in purple.

Current address - 1 Main Street, Maintown, Mainshire M

Name Residency Start Date
Mr John Jones March 1597

Mr Alan Jones May 2008

Mr Harold Twigg June 2008

The data included in this component is described in
the FSP.

Page 45 of 78
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D-Out005 Aliases and
Associations

Provides details of all known aliases or
financial associations of the applicant,
along with the information's source and
date.

When the report is initially opened the
component will be collapsed into a single
bar. In this state the operator can view the
number of records returned and view the
help by clicking the ‘i’ icon. The help is
displayed in a panel above the data.

The operator can expand the panel by
clicking the header or the ‘Expand All’
button below the tab bar. In each case the
panel will expand to show the data in a
table and an alert message. The data
included in this component is described in
the FSP.

Page 46 of 78

Experian Public

Alases and Assodations 2 records 0.

Associations

ASHLEY JACQUELINE MARMA is associated with MR ASHLEY MARMA
at 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE120ES
on 16/06/2012 source

MRS JACQUELINE A MARMA is associated with MR ASHLEY M MARMA
at 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE120ES
on 29/11/2014 source Bank
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PG N Leeisaeted Moo Ap .. A n el | e - -
W ey 1wy W by o Mar Toaet MarToen Warsiee VR (W ‘A e
Undiscioned acdddress - 1% Uryg Orrrt. Masdowe, Mabubler MN] 1T
g Bins dud Nare AMEra Aas 2w Yy s s ~x
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' st

o3 Allases and Assockst  Records: (3] ©
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D-Out006 Public Information

Provides details of the information
returned from the PIF (Public
Information File, which includes court
judgements, orders, debt
arrangements, etc.

E¥ Public Information

Notices of Correction 3
Total Value £2,000
Latest 03/07/2013

When the report is initially opened the
component will be collapsed into a
single bar. In this state the operator
can view the number of records
returned and view the help by clicking
the ‘i’ icon. The help is displayed in a
panel above the data.

The operator can expand the panel by
clicking the header or the ‘Expand All’
button below the tab bar. In each case
the panel will expand to show the data
in a table and an alert message. The
data included in this component is
described in the FSP.
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CIFAS - DO NOT REJECT - REFER FOR VALIDATION 3 records
D-Out013 CIFAS ‘ ) |
Current 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE120ES
. . . . Name used: MR MARMA MARMA
Provides details of the information Address used: 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE1206S
returned from CIFAS, which includes te oF M 2105 DL
G f Fraud type: Cato 2: Victim of Impersonation - Use, by another person, of thes name and/or address,
data about suspected fraudulent activity Ciatd
i CIFAS reference: CCNASH123 More info from: C C N TESTING
by the applicant. Information date: 18/01/2016 Product Code: ceec
Name used: MR ASHLEY MARMA
. . Address used: 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE1206S
£ Financial Accounts (cals) Date of bisth: 00/0000
No. of Credit Accounts 14 Fraud type: Cataegory 2: Victim of imparsonation - Use, by another person, of this name and/or address,
Total Balance £36,678 CIFAS reference: 052A33049 More info from: BARCLAYCARD
Worst Current Status 1 Information date: 27/04/2015 Product Code: PCCC
Worst Historical Status A3 2 : R8s AR
o Address used: 1, ABBEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE120ES
Date of birth: 28/01/1979
When the report is initially opened the Fraud type: Catagory 2: Victim of Impersonation - Usa, by another person, of this name and/or address,

component will be collapsed into a single CIFAS reference: 190006217 More info from: EGG BANKING
b | th tat th t . Information date: 07/02/2015 Product Code: PCCC

ar. In this state the operator can view = ze
the number of records returned and
view the help by clicking the ‘i’ icon. The
help is displayed in a panel above the
data.

The operator can expand the panel by

Poras | Ahbrni \hed [ Fraudl Type TRAL Aot B il b b ibale N ik P~ isba L L

clicking the header or the ‘Expand All’ (Mading o0 e

button below the tab bar. In each case
the panel will expand to show the data
in a table and an alert message. The data
included in this component is described
in the FSP.

ity
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D-Out010 CAIS

CAIS is by far the largest UK source of information
about consumers' credit histories and holds
information on millions of credit accounts. The
credit agreements matching the applicant's details
are listed in order of their status (Delinquent,
Default, Active or Settled).

Due to its size, CAIS is the most complex section of
the report as there are many different data views
based on the account setting and the CAIS account

type.

This section describes several data views which
illustrate how the types of data are displayed. The
different scenarios and data elements are covered
in the FSP.

Collapsed CAIS

When the operator initially views the CAIS section
all of the records will be collapsed.

The operator can expand any of the rows by
clicking on it. The actual data displayed in the
expanded section will depend on the operators
account settings and the type of account it is.
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B Finance and Credit Account information (CAIS) No. of Records

‘ Current sddmess - 1 Main Street, Malistown, Mainshre MN1 INM

oeted Nase Addwer un Autoum Oute of Bt Accoundt Type  Altvoed SGtin  Word St Curet SLtie ROC
ohn Jones I Mae St Mamawe, MNI 1IN 18/04/1561 CrodtCan 8 000000 PRl
Wy boin fooe LR L 330 Shewt, Maiy Marnihie ML 1N Ot Cord 0 300822300
W o M M St Ml MSmhig Mg I L/OA/ 1081 MO gage 0 CO00AL 0| Mo

Mewd  Same Adidesy on Atroust Date of D Accoand Yype Canunt Satis RO

{ M1 Jahm Jomes 20 Mgh Sreet, Newton, Mt SAT 18/0a/ 151 vt Gl DEA 321X Lan
MGt oo 143 Mo Stamat, Mammowe, M e MG ING 18w/ 158) L an X FAL)
Milatm jones 23 Hagh Mrowe, Neweon, Newabin MM AT 1a/me/1581 urrent Accourst MIVE
irhm lones 144 Mg St Manmowns, MN] I 104/ 150 Mul Draem MNTW sy

B Finance and Credit Account information (CAS) No. of Records

At hetores and holds mdormation on over 320 milkon codit
efaull, Arttve or Softied)

roe of eformation sbowt conmimens’
ded n order of then satus |Dobngos

CAIS fCredit Applzahon sdonnabon Sharing) & by Sar the langpest U
acTounts. The crests agreemest s mutthmg the appacant's detalls 5

Dt ths amocnt of data that may be avalladile, & summary of the CAS reco Provased. A Sbtailed e rotamt OF evury cass is Shown wivehi you Chok o the smmbny, You can

e A eelividusl secsedd By theling om the cotoumwd S5aten Button, IF1hw ¢ 1 0% Nnkad 10 & Matiow of Cotrmction & will By hightghind on the senimery

Heder o the Comsumes Daty guide o more sriormation on the CAIS statis ond aocount types

Current address - 1 Main Street, Mulntown, Mainshire MN1 INM

Nmord  Maw Addwss o At aind Ot of Nrth Aceoesdt Tyge  Alcoont Sabs Wit Mt et M mX
e Jome 1 A Shraat, Mo, AN SN 130715 Ot Cad DERN & i 23210000000 Madss?
Mol lunes Let L S Ui Stowt, Masmmwn, Manthes ML INM 12.04/1%2) Opdt Can ALTIVE S 0 1004523102100

N Johe looes | M Stvoet, Musirtowrn, Aishien MNL INM 2040158 Morntgsgs ACTIVE 0000000101 385407

Herord  Mase Adidess on Aucoant Date of Sth  Accost Type Actourt Stutus Vst Ratis Canet Reus o

L Mr boon Jones 13 A[gh e, Newton, MNE SAT 1E/04/2581 OeditCors E 1 oIS X L350
A N o e 133 Mt Stemet Marmow s, Mars tere M ING LO04/3531 oo n b U
W Lo Mot 1 40gh St Newton, feews s NI SAT INVOA/Tun Jrewnt Adcoum ACTIVE i
MR 00 148 MW STt Mo, MND ING 041501 N O ACTIVE 0 ) (OOODO00N( L3667




Ul Framework User Journey — e-Consumerview

CAIS Detailed record layout

The detailed view of a CAIS record is made up of 8
panels of data. Not all panels apply to all CAIS
account types however. The sketch to the right
shows the relative layout of the panels for a CAIS
record.

The Attribute panel and the Account Status Panel
are mandatory. The other panels, that are always
displayed in the order ‘Account Status Details’,
Changes to Monthly Payments, Changes to
Repayment Period, Credit Limit History and
Overddraft Limit History, are only displayed if it is
applicable to the account type and there is data
available to be displayed.

Experian Public

CAIS RECORD SUMMARY ( click to expand details below)

(1) Attribute Panel

(1a) Special Instructions

Account Status Details 0 — 12 months (3)

(2) Account Status Panel

Account Status Details 13 — 24 months (4)

Changes to Monthly Payments (5)

Changes to Repayment Period (6)

Credit Limit History (7)

Overdraft Limit History (8)
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A help panel which describes the data that may be
displayed in the section is opened when the ‘I’
icon is selected.

Attribute Panel

The first panel in the expanded view displays the key
information about the account;
Column 1:
e Company Type
e Account Type
e Account Status
e Status 1-2*
e Status 3+*
e Account Start Date
* Payment Terms*
e Last Updated Date
Column 2:
¢ Balance or Current Balance or Overdraft
Balance*
e Default Date or Delinquent Date or
Settlement Date*
e Satisfaction Date*
e Default Balance or Delinquent Balance*
e Credit Limit or Overdraft Limit*

Note: The columns marked with the asterisk may not be
supplied or may have a value of 0 and therefore will not
be displayed.

Status Panel

The status panel displays up to 72 months of
status history for the account. The number of
rows is determined by the number of status values
available. At a minimum a single row with one
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Company Type Bank Overdraft Limit £1,532
Account Type Current Account
Account Status ACTIVE

Status 1-2 (12 months) 4
Status 3+ {12 months) 1]
Account Start Date 01/02/2015
Last Updated Date 22/02/2016

The number of months displayed after ‘Status 1-2’ and ‘Status 3+’ reflects the number of month’s status
values that are available. Range is 1 to 72. If the number of status values in that field is 0 then do not
display the field.

When the screen becomes smaller, then the column 2 values ought to be displayed below column 1
retaining order.
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status will be displayed.

Basic CAIS Data View
Ranvem- e~ yprorcd b

The basic CAIS data for a credit card shows up to 24
months of Account status & balance.
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For a non-credit card account such as a Mortgage
then the payment terms are displayed.

For a Current Account Overdraft Limit History may
be displayed

Special Instruction View
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Account Flags

There are two flags that can occur on the account;
Joint Account and ‘Transfer to Collection Account’.
These two flags shall be displayed as Informational
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Account Status Detadls O - 12 months

Figure 1 Basic CAIS Status view

The most recent Balance appears as Month 1

When there is greater that 12 months of data a second panel can be view via the use of a ‘Show months
13 — 24’ button that appears on the blue banner ( see section on APACS didsplay for more details on this
button).

Changes to Repayment amount

Date 20/08/15 02/04/15 120313 01/06/12 01/10/09 22/02/09

Menthly payment £845.75 £820.45 £765.78 £6321.50 £625.60 £678.01

Changes to Repayment period

Date 12/03/09 12/03/09 12/03/09 12/03/09 12/03/09 12/03/09

Repayment Period [mths) 300 400 500 E00 500 500
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messages.

APACS / BDS View
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Company Type
Arcount Type

Account Status

Status 1-2 {22 moniths)
Status 3+ (22 months)
Account Start Date
Last Updated Date

Transferr
Collection A

gement program  Start Date July 2010
onthly payment: £340

Bank Current Balance £2,832
Loan Default Balance £2,.832
DEFAULT

9

B

01122003

22/02/2016

End Date: November 2012

!
i
i
|

THE

L £ 1
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Acconint Status Detais 0 - 12 months

Crntlit Lt Hsioey

Experian Public

o dotan Ax 3 24 manttn

et sdeiah A 13 - 24 mosttn

Figure 2 APACS / BDS View

The APCS / BDS view can display a maximum of 24 months of credit card account behavioural data.
The ‘Show details for 13 — 24 months’ will only be visible if there is more than 12 months of data

available.
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Payment Terms

Payment terms apply to a sub-set of accounts.
These are identified in the FSP as Group 1 and
Group 2 account types.

Group 1 account types can have repayment
amounts and repayment period values.

Group 2 account types only have payment terms.

In either case, do not display the table if data is
not provided.

(See FSP for definition of Group 1, 2 & 3 accounts)
Credit Limit

Credit Limit history is only displayed for the Group
3 accounts.

Do not display the table if data is not provided.
Overdraft limit

Overdraft limit history is only displayed for current
accounts ( type 11 and 15)
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Selecting the button will result in the data for 13 -24 months to become visible. There is an option to
‘Hide details for 13 — 24 months’ displayed. Selecting this option hides the data for 13 — 24 months.

In all of the data views of the CAIS status, the background to the status indicates red, amber or green.
Colour code cells based on:

Red (#BD2427) Status valuesare7 or 8
Amber (#F89A38) status values are 3, 4, 5, 6 (#F89A38)
All other status values (including ‘S, ‘U’, ‘D’ and ‘?’) have a green status (#669966)

All tables must allow for 12 columns of data and where there isn’t data available for all 12 months,
leave the columns blank and equally spaced ( unlike in the images above).

Changes ta Repayment amount

Changes to Repayment period

Figure 3 Changes to Payment Terms

Credit Limit History

12/03/13 01/06/12 01/10/09 22/02/09

Dae 20/09/15 02/04/15

Credit Limit £500 £750 £1000 £3000 £750 £500

Figure 4 Credit Limit History

Overdraft limit History

Dae 01/02/16 01/10/15 01,/08/15 12/05/15 01,/02/15

Overdraft limit £2000 £1500 £1000 £500 0

Figure 5 Overdraft limit history

Do not display the table if data is not provided.
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Experian Public

. Current 1, ABREY WYDEVILLE MANOR ROAD, LONDON. SE12065
D-Out007 CAPS (PI’EVIOUS Sea rches) R ASHELY WARAA_____ 1, ABBEY LODGE, WYDEVILLE MANOR AOAD, LONDON S€12, SE12065
) . . . . . Application type: Credit Card Application date: 26/10/2013
CAPS is the UK's largest file of information relating to credit Company type: Sark Data af birth: 3/02/1979
. . . L. . ) un| £3 Time at address: 2 Yaars
applications made by individuals. This section shows all the MR ASHELY MARMA 1, ABSEY LODGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE1Z0ES
A . QW SEARCH
CAPS records registered for the applicant as a result of a Application type: Credit Card Application date: 26/10/201%
q g q C e Bark Date of birth: 03/02/2979
credit application over the last 12 months. e ey £300 Time at address: 2 vars
MR ASHLEY MARMA 1, ABSEY LOOGE, WYDEVILLE MANOR ROAD, LONDON SE12, SE120ES
OWN SEARCH
f Application type: Credit Card Application date: 25/10/2015
,l Previous Searches Company type: Bank Date of birth: 03/02/197%
) it £300 Time at address: 2 Yoars
MAS JACQUT MARMA 1, ABAEY LOOGE, WYDEVILLE MANCOR ROAD, LONDON SE12, SEL1Z0ES
QWN SEARCH
0-3 months 4 Application type: Diract Mail Order Account Application date: 27/08/2015
Com, 5 Bank Date of birth: 11/05f1974
4-6 months 4 w,, ABBEY LODGE, WYDEVILLE MAN, LONDOW SE12, SE12065
OWN SEARCH
7-12 months 6 Application type: Utlites Application date; 11/07/2015
Company type: Credit Card Date of birth: 11/05/1974
Amount: £200 Time at address: 6 Months
When the report is initially opened the component will be | Report Akas_ |
collapsed into a single bar. In this state the operator can OERSTEREYENN . Ancy L0OGE, WYCEVILE MAN, LONDON SE12, 6612065
A R tion 3 Uthtas date: 11/04/201%
view the number of records returned and view the help by paacm s oo O ey e by
Amount: £300 Time ot address: 8 Months

clicking the ‘i’ icon. The help is displayed in a panel above
the data.

The operator can expand the panel by clicking the header or

the ‘Expand All’ button below the tab bar. In each case the
panel will expand to show the data in a table and an alert
message.

Each CAPS record shows the type of organisation that did
the credit enquiry, though the type may be 'unclassified’,
meaning the organisation has not provided a description of
their type of business.

If the applicant of a previous search is returned as a

Potential Alias then their name will be highlighted in purple.
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Name Own Search? Reason for Request
Mr John Jones _ Credit Card
Mr lessica Innes L ilities

The data included in this component is described in the FSP.
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D-Out009 Address Links

This section shows all the addresses associated with
the applicant and their associates if opted in.

Whether any address links are reported in this section
depends on the individual searched. If address links are
reported, you can do an address search on the
applicant at the address shown by clicking on the
address. This initiates a new consumer information
search for the person at that address.

N Adrass (18 te seard ) Che hww
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LR R 20 I TTIRRY, aRBOTY LANGLET, MENTY, oY i Twe D

ALY, ENIGMTON, POWYIL DT §¥¢

S Addreas (Rok to search) L hwe
L R L ABACTS SUAl. sdbOTS LAy MEETE. WOL et o ST
i—- Advbress (eRD L weated ) Y D

L M ety
G AN AT

L MBAOTS SOMN MAROTE LAMAE S, WIS W04 T

- e
Adimas 1, SONDEE VIS, BEGIRLOY, SAMBTON, ROWYR DT Ive

The operator clicks on an address a new consumer
report is opened based on a search of the address
selected (see Address Link Report).

Page 58 of 78

Experian Public

Main Agofcant Current Address - 1 . Martomwn, Marsbae MN1 1MM (o s

A= > - 2 — - - = L —w N fv] e AzSw

= B LAt e a Vet At rws AT O e s . hz3v

i e | ie— L —

axevLa o lr e 2 ety Tt s, Setde - LAne Ty  ABYeG 3 B s

Mo Apphcam Freviout Addrea 6 Man Suest Mumoen Marnburr MNT 1NM (i3 apeied)

AzSvm % e Akt S W -ty e R -y
AZDe L rr ag -l !l dawm— 'S —(_‘.'_— .'_\.f fen '(‘\__ _‘.'J ~an e ALde

Aare W e ~~ 1 AAL demman Mariome | Vet M0 A g

A v - g~ Log”. Mgrtowr g Sre W (M 2354

s " v e b e aal A AT N T M W Talir L

~
&' Linkod A2

e Aata wif ity b W ) LA 0 Dogs Baent st U B whew Allliess ek, il dhes i % sddrmises gusatliad ooth b OPScant wrl Yuer stsucutyy

Whatthw) amy s inks 7 e o e il e ® NPTl i can A an BB ees st o Ve applcant St D w0 ins ihseen Dy s lichny
Iha silidrasa Thie meliiles & o CHNAWMIO. NOUImGior searth B (e persrt o That sl e whah 1pen N 4 Nes wtindowe

W 11# (A god for 0acA Dol A v soari A, St an i e it s

Mal Agpcant Carrant Address 1 Mali Steoet, Maliviown. Malnahios MN T TNM (s sigyiiod]

Ay e Lo ) om tinerd i

Adnres A whe e A LI Cements Ureen Mbgintoe Msrnbier AW LMW LT 1 Ak

Al L LTI | A A Avsttige, P2t My deie ML INM VO L5 v AdBYuL )

Addiwis | A e & At Sraat, dadrmnery Aaattern ML IS INOAL

adfive 4 M 211 A 25 Mo Swel, By walt Rarble it M PT VN o Addaws § B oot
abirees M e e A0 et Sl Bardtnwrs Mabeater D) 1NN W10

Maine Applicant Previous Addiess - i Madn Steet, Maintown. Mairshive MNT TNA (as sugpibedd)

Al e e Ao (186K 10 M0ty D T ox

Adtre M it e £ 108 Quenns Strees, Matotowe, Memibre S0 NS WL v 1o Adeve

Adfiwa A v L 1AMl Aviriiie, Mmoot Mamsrire MnL LW HVY/ T

Adtivia | M ety haes 1 Mt Tt Mgty Mastdun M1 MM M/ 00 § poan
Adtren 4 M nitw ey 182 2aed Rogi! Rardromery Mlsanouw ) LUM TN o Addvrs |




Ul Framework User Journey — e-Consumerview Experian Public

D-Out014 GAIN T T TR
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D-Out008 Summary Director Data DIcECton Orecords (7) |

No data was retrieved for this section

This section indicates if the person being searched, or
one of their associates, is a director. The names of the
directors will be shown, together with the address
searched.

If any director names have been returned, you can

request a Director & Secretary Report. This provides
information on an individual, including current, " . T EAR I AN gy
previous, dissolved directorships, secretaryships, and
partnerships in addition to convictions and s e B S8

elisgual i, |
- el

When the operator clicks on the director name they e e
will be asked to confirm that they want to request this
data as an addtional cost may be charged to their

account. R —
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D-Out063 Notes

The Notes section enables the operator to add Save Consumer Report
some text to the printed or saved version of

the report.
P The saved report is provided in .pdf format which requires Acrobat Reader to be installed on your PC.

Please select the information you want to save.

Enter hure any notus you wish to appear on a printout of this report:
@ Save full report

© Save report summary only

Please add any notes you may want to add to your saved report below. These notes will only be
displayed on the saved report.
This feature has now been added to the

options you can add when you can save a
report (see

Page 61 of 78



Ul Framework User Journey — e-Consumerview

D-Out021 Credit Risk Score and ClI
Showing Credit Risk and Cll as additional data

This data is not included in the standard report unless it
is assigned to the account. The information on the right
can be viewed from the landing page, data request page
and the report in the additional information sections.

If the operator adds the data from the request page or
report then this section will not be displayed in the
additional information section*.

*Note: If the operator purchases the Credit Score and ClI
then the information on the

If the operator adds the ‘Experian Credit Score’ or the
‘Consumer Credit Score and CII’ data then an additional
panel is added below the summary containing the score
(out of 999), a statement about what the score means,
and a graphical representation.

This will replace the current process in which the score is
displayed in a separate window.

o
=

Person: CAREN NEEDHamM
Addmua:  SPANGE MOULSE, MAIN STREET WALKSEY, REWARY, HOTTS, HGZIRHS

CAIS Risk Score

1115
VERY LOW RISK

MOST LENDERS VIEW THIS SCORE AS VERY LOW RISK - VERY FEW APPLICANTS
FOR CREDIT WITH THIS SCORE WILL EXPERIENCE SERIOUS REPAYMENT
PROBLEMS IF THE APPLICATION IS ACCEPTED

Consumer Indebtedness Index
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VERY LOW LEVEL

INDIVIDUAL HAS A VERY LOW LEVEL OF INDEBTEDNESS
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D-Out022 Income Check and
Affordability Assessment

This component displays a range of income data
and is currently displayed as an individual report
(below).

w andd Affordatdiny Report
Naraar Watime Brven
Adyens Mt Stront, Marern, Mavusrs MU 1NN

nrome Venfoaron

Sromre Eatieeation

Estimated Income is £2,000

BTATED MDA IS 65 . VRN OF ERTRMIEID WOUIME B2 RTATOD IMCCOy I3
COMBSTENT WITH S8 TIMATED NG O

Aftprgatidty Chack

imated Disposable Income is £1,500

D WODME LESS THAN VW% OF CSTIMATED INCOME LE STATED
5 TENT WITH ESTIMATED INCOME ON 18 HEIHES THAN

In the new EVC the component will be displayed
as an individual section in thereport. When the
report is initially opened the component will be
collapsed into a single bar. In this state the
operator can view the help by clicking the ‘i’ icon.
The help is displayed in a panel above the data.

The operator can expand the panel by clicking the
header or the ‘Expand All’ button below the tab
bar. In each case the panel will expand to show
the data. The data included in this component is
described in the FSP.

As it is an additional data element, a description of
the data can be found on the ‘Additional Data’
tab. Refer to Additional Data Components).
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D-Out051 Property Information

This component displays a range of property
data that is returned from the EPD (Experian
Property Database).

The component is displayed as an individual
section in the report if property data has been
assigned to the account. The component will not
be displayed if the account is not enabled to see
property data but information about the
component will be available from the additional
data tab.

When the report is initially opened the
component will be collapsed into a single bar. In
this state the operator can view the help by
clicking the ‘i’ icon. The help is displayed in a
panel above the data.

The operator can expand the panel by clicking
the header or the ‘Expand All’ button below the
tab bar. In each case the panel will expand to
show the data. The data included in this
component is described in the FSP.

As it is an additional data element, a description
of the data can be found on the ‘Additional Data’
tab. Refer to Additional Data Components).
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D-Out053 Land Registry Home
Ownership

This component is a single element of data that
is returned from the Land Registry database. The
Land Registry Home Ownership Verification will
be available for purchase in the additional data
tab on the report.

If the data is added then it will appear in the
Land Registry Home Ownership component
(right).

The data element can be added by:

e Adding it to a report from the Data Request
screen (D-In004)

e Adding it to a report from the Data Request
screen (Additional Data Components)

As it is an additional data element, a description
of the data can be found on the ‘Additional Data’
tab. Refer to Additional Data Components).
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D-Out023 Telephone Number Details

X X . . & Telephone Number Detalls Li ]
This component is a single element of data that is
A R Experian has acress to the B1 054 feleghane Flle, which containg phone numbers. that can be found m 81 Mhone Books. Expertan will search the database for the man
returneld :'OrT: thedBT OSIS -;eledpholne Flle' It IS upplicant at the current address and will retum the first telephaoe number found, Ex-Oirectary tefophone manbers will not be returned.
currently displayed as an individual report
(beIOW) Nam Mr lohn Jones
Appicant Type Main Applicant
(BRI N—— .y Adare Unit 1, 1 WMain Street, Maintown, Mainshiee MN1 INM
Telwpthone Number ORBATS 3562
.“ﬁ,;:;; :;":;:.’:::‘“ll"f'l’l‘l ALY, MWW NOTTS, NGTA
Telephone Number
01623860301

In the new ECV, the telephone number will be
added as an individual component.

As it is an additional data element, a description of
the data can be found on the ‘Additional Data’
tab. Refer to Additional Data Components).
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D-Out052 Rental Exchange

Rental Exchange data shows the amount that the
consumer is due to pay to their housing provider and
how much repaid each month.

£ Rental Information

Total Outstanding Balance £3,200
Worst Current Status F-ul

This section describes one of the primary data views
and illustrates how the types of data are displayed. The
different scenarios and data elements are covered in
the FSP.
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D-In015 Saving a Report

The operator can save the report by clicking the ‘Save
Report’ button.

mer Data Guide Save Report Expand A

The dialog box on the right is opened which asks the
operator to select the content to save. The default
option is full report.

D-Outl102 PDF Report

The operator can save the report using the print facility
’save as PDF’ that is available within the Print Dialog.
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D-Out020 Consumer Data Guide

This component is an online repository that
describes all of the data that is provided by
Experian Cl. The data is broken down into
data sources which reflect the components
that couild be included in a Consumer Report.

It is not dynamic so the content will not be
controlled by the report. So a user who does
not have access to a specific data component
will still be able to read the help associated
with it.

The guide is accessed by clicking the
‘Consumer Data Guide’ button at the top of
the report.

Consumer Data Gusde Save Expand AN Collapse All ~
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8 Linked Address Consumer Report

Accessing a Consumer Report from J:Experian” Consumer Repot

& okt oh praget

a linked address [ e
When the operator clicks one of the m —d 1 1
addresses in the table in the Address Links

it appean e b s

P R s R, T e bl S 1 Madsdie  AddmOidy S st
component, a new Consumer report is e sy e

displayed in a new window. o e E'E'E‘:.‘:.‘.‘."..‘.‘.'::f".#"‘ e MmOy — Tt
The report contains the same information as R i

the full Consumer report with the exception & Fersandl lermatien W Al inlormatin 2 Shenages

of the Additional Data tab, the Address Links - ~ ‘e s s Sstratis Alus D Priaere
) . L L&m‘
component and Previous Searches. € frmamcd irarmation Do et

992 - Vinry Low Hisk 58 < Mediim Hisk
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9 Director and Business Reports

. . 0. OF Records: | 0
Accessing the Director Report pocdbimpsiod

R Secretary Report detailin ¢ funl can be purch

e, This will mcur »

The operator can access a Director report by clicking
the ‘Director Reference’ link in the Director

component. Narme Adadness

¢ o e A W ?
SO0 Bt 20 % ECY Dhanciin Fapes 001 o RV e B L
| @ o B TROMTI AL Prepscc waiey SV Redocigey B0V D0 sopcnt 081 Sevede AL a8 3 a =

u
A Director report like the one on the right is I 4% Experian: Company Dicactor-Report
displayed. TS et ettt |

= et Cagunz AL Cutlapae A2

W o
M b et T
[T

=3 0 WA STIrL NG, M4 aieir IR TR
Mrw i [ amt 2200000 77 Mods tamen. Mabviown, Mavadios Niv: 1NW
117 Mg Tiset, Musdomn, Metubes G011 1N
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D-Out065 Personal Information TS

The name and nationality of the applicant,
together with any addresses relating to

the companies they are associated with,

are displatyed at the top of the report. Name Mr John Jones
Previous Name Mr John Johnson
Nationality British
Latest Filed Address 23 Main Street, Maintown, Mainshire MN1 1NM

Alternative Filed Addresses 27 Main Street, Maintown, Mainshire MN1 1NM
137 High Street, Maintown, Mainshire MH1 1PL
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D-Out066 Full Director Data

This component includes a full breakdown of
the companies associated with the applicant,
the position they held, and when they were
appointed.

It also details all previous appointments with
other businesses and dissolved companies.
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Directorships, Secretaryship and Partnerships (LLP's) No. of Records: (i ]

This section indicates if the person being searched, or one of their associates, is a director. The names of the directors will be shown, together with the address searched.

If any director names have been returned, you can request a Director & Secretary Report. This provides information on an individual, including current, previous,
dissolved directorships, secretaryships, and partnerships in addition to convictions and disqualifications. Click on the Director name to view the Director & Secretary
Report. There is an additional charge for this report.

Once you are in the Director & Secretary Report you can request Limited Company Reports for each of the companies listed. There are 4 types of report that you can buy,
with different levels of information in each. Click on the company name to get a list of the types of report available and pricing. Then, to buy a report, click on the
corresponding Buy Report button.
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D-Out067 Convictions

This component lists any convictions

e ot (rwa e of Yo Tim M of the Comgamaes gt JOEN,

SO Wy oy [ i ST ageeen (] W et tn redgtng In fhe bmppenmes They mupy iR e 3

against the director relating to the Gkt Reghtirod Agiine Compre Pom PP— Siwd | Chis | Coniin Bue P— -
business. : . ' . e g .
. ’ " v ! ' s

This may include prosecutions for
breaches of Section 84 of the Companies

No. of Records: (i )

Act 2006. Convictions
Conviction Registered Against Company Name  Registered No.  Fined Costs Conviction Date = Reason NOC
Someone A Company Ltd. 12345678 Yes £2,500 | 01/01/2016 Invoice discrepancy and late payment B 12345678
Someone A Company Ltd. 12345678 Yes £2,500 | 01/01/2016 Invoice discrepancy and late payment K 12345678
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. . po . Disauatifications

D-Out068 Disqualifications —

R . . . e . hion b 1t 1109 arty hafastI NCarnins N 10 appACHIt A Iecn Lam DO Barwed (T IGalmnd | 000 Dmiiag o CONmiarty (e (F yon doret et pour gl snaponalinlifies. TIS magh et i1 linde
This section lists any disqualifications for e S, S v
the applicant_ © NI MBI (e STy g6ttt s d
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A director can be banned (‘disqualified’) AL S s
from being a company director if you A\ DA oy A S g 0 T s v, dhurvg s e, o>
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This might include:

CWarpasbiN aflom S at Date TaaealiNe i Gl Daite

e allowing a company to continue
trading when it can’t pay its debts

e not keeping proper company
accounting records

e not sending accounts and returns to Disquaifications No. of Records: [2] ©

Companies House Otepasifcation stirt Date Ohquasbiication Ed Dute

e not paying tax owed by the
company

e using company money or assets for
personal benefit

A Director may be disqualified for up to
15 years and, during this time, can’t:

e be a director of any company
registered in the UK or an overseas
company that has connections with
the UK

e beinvolved in forming, marketing or
running a company
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10 Error Handling

A system error may occur at any time
when the operator invokes an action.
For example, when the operator
submits data for a database search,
or when the operator requests a
report.

The image on the right shows a
typical system error scenario in which
a database error has occurred.

& 8 filet/PITECHAUTH/UX Projectt/ Datwin/ECY Redesign/ECV_horme, 002 ¢ O uh

Experian Public

.3 Experian- Consumer Services

A workd of inslgnt

An Experian exception has occurred (MR02) : A MARS MOOU error has occurred
[VTAMRC=00000000 MARSRC=M00U)

Please contact Experian if this problem persists
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Experian is the leading global information services company, providing data and analytical tools to clients around the world. The Group helps businesses to
manage credit risk, prevent fraud, target marketing offers and automate decision making. Experian also helps individuals to check their credit report and credit
score, and protect against identity theft.

Experian plc is listed on the London Stock Exchange (EXPN) and is a constituent of the FTSE 100 index. Total revenue for the year ended 31 March 2013 was US
$4.7 billion. Experian employs approximately 17,000 people in 40 countries and has its corporate headquarters in Dublin, Ireland, with operational
headquarters in Nottingham, UK; California, US; and S3o Paulo, Brazil.

For more information, visit the Group's website on www.experianplc.com.

The word 'Experian' is a registered trademark in the EU and other countries and is owned by Experian Ltd and/or its associated companies.

Copyright Experian UK plc 2016
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2 A world of insight
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